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“Index out of date” error

Prerequisites

1. Know how to shut down the Search Update Module – see FAQ

Possible Cause

Temporary power failure on any computer running BiblioTECH modules (other than Search module). 

Other causes such as intermittent network failures and hardware faults. 

Solution

1. Shut down all BiblioTECH modules on all computers, except for the Search Module, which can remain operational. 

2. Shutdown and Restart the BiblioTECH Server

3. Log on as user with Administrator rights.

4. Turn off the Search Update Module

5. From the Task bar click   Start / Programs / BiblioTECH

6. Click [Show Tools] and after using a level 9 password select [Rebuild Utility]

During the rebuild process look for any message windows that highlight errors and document them.

Test to see if the problem has been rectified. If not then you may need to restore from a working backup or contact BiblioTECH support to arrange for specialist support.
